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La Asociacién Espafiola de Normalizacion y Certificacién (AENOR) certifica que el Sistema de Gestion de la Calidad
adoptado por: The Snanish Association for Standardization and Certification (AENOR) certifies that Quality Management System

adopted by:
APLICACIONES GRAFICAS E INFORMATICAS, S.A.

para: for:

A) EL DISENO, LA PRODUCCION, LA COMERCIALIZACION Y LA DISTRIBUCION DE IMPRESOS. :
B) EL DISENG, DESARROLLO, COMERCIALIZACION Y SERVICIO POSVENTA DE APLICACIONES INFORMATICAS.
) LA RECOGIDA, LA RECU PERACION, LA COMERCIALIZACION Y LA DISTRIBUCION DE CARTUCHOS DE TONER PARA

MEDIOS DE IMPRESION.
D) LA COMERCIALIZACION ¥ LA DISTRIBUCION DE CARTUCHOS DE TINTA PARA MERIOS DE IMPRESION.

A) THE DESIGN, MANUFACTURING, SELING AND DISTRIBUTION OF PRINTING MATTERS,

B) THE DESIGN, DEVELOPMENT, SELING AND TECHNICAL SUPPORT OF SOFTWARE APPLICATIONS.
) THE REMOVING, REPROCESING, SELING AND DISTRIBUTION OF TONER CARTRIDGE TO PRINTERS.
D) SELING AND DISTRIBUTION OF INK CARTRIDGE TO PRINTERS.

que se realiza/n en o desde el establecimiento; which is/are carried out in or from the establishmeni.

Sede Social .
PQ INDUSTRIAL ¥ TECNOLOGICO EUROPOLIS, CL G, 2

28230 - LAS ROZAS
(MADRID)

es conforme a las exigencias de la Norma Espafiola UNE-EN ISO 9001:2000 Sisternas de Gestion de la Calidad.
Requisitos. Complies with the requirements of the Standard UNE-EN ISO 9001:2000 Quality Management Systems. Requirements.

El presente Certificado es valido salvo suspension, expiracion o retirada notificada en tiempo por AENOR. The Certificate is
valid unless it is suspended, cancelled or withdrawn upon AENOR'S written notification.

Cualquier aclaracion adicional relativa tanto al alcance de este certificado como a la aplicabilidad de los requisitos de la
norma [SO 9001:2000 puede obtenerse consultando a la organizacion. Further clarifications regarding the scope of this certificate
and the applicability of ISO 9001:2000 requirements may be obtained by consulting the organization.

Fecha de emision: 1998-10-14 Fecha de renovacion: 2006-12-09 Fecha de expiracion: 2009-12-09
Issued on Renewed on Expires on
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El Director General de AENOR
General Manager of AENOR

U AENOR es miembro de la RED IQNet (Red Internacional de Certificacion), cuyos miembros operan de acuerdo
: con la norma europea EN 45012. AENOR is a member of the IDNet NETWORK (The International Certification Network).
The members of which eperate in accordance with the EN 45 012 Furopean standard,
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CERTIFICATE

IQNet and
AENOR
hereby certify that the organization

APLICACIONES GRAFICAS E INFORMATICAS, S.A.

Sede Social
PQ INDUSTRIAL Y TECNOLOGICO EUROPOLIS, CL G, 2
28230 - LAS ROZAS
(MADRID)

for the following field of activities

A} THE DESIGN, MANUFACTURING, SELING AND DISTRIBUTION OF PRINTING MATTERS.
B) THE DESIGN, DEVELOPMENT, SELING AND TECHNICAL SUPPORT OF SOFTWARE APPLICATIONS.
) THE REMOVING, REPROCESING, SELING AND DISTRIBUTION OF TONER CARTRIDGE TO PRINTERS.
D) SELING AND DISTRIBUTION OF INK CARTRIDGE TO PRINTERS.

has implemented and maintains a

Quality Management System

which fulfills the requirements of the following standard

1ISO 9001:2000

Issued on: 1999-08-01 Renewed con: 2006-12-09 Validity date: 2009-12-09

Registration Number: ES-0854/1998
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René Wasmer ‘ Ramon NAZ
President of IQNet General Manager of AENOR

IQNet Partners®:

AENOR Spain AFAQ AFNOR France AIB-Vingotte International Belgium ANCE Mexico APCER Portugal CISQ ltaly CQC China
C@M China CQ@S Czech Republic Cro Cert Croatia DQS Germany DS Denmark ELOT Greece FCAV Brazil
FONDONORMA Venezuela HKQAA China ICONTEC Colombia IMNC Mexico IRAM Argentina JQA Japan KFQ Korea
MSZT Hungary Nemko AS Norway NSAI Ireland PCBC Foland PSB Certification Singapore QMI Canada Quality Austria Austria
RR Russia SAI Global Australia Inspecta Certification Finland SII Israel SIQ Slovenia SQS Switzerland SRAC Romania
TEST St Petersburg Russia YUQS Serbia and Montenegro

D I{I € § e griled in the USA by: AFAQ AFNOR, AIB-Vingotte International, CISQ. DQS, NSAL QMI and SAI Global
* The lisfo et pariners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com



